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(57)Abstract 

PROBLEM TO BE SOLVED: To provide a product maintenance service 
system which can quickly perform the maintenance service of -products and 
also can grasp and analyze the customer needs by adding a means to each 
type of products for attaining an access to a WWW on the Internet and 
transmitting the defect of the product to a maintenance center of a maker, 
etc., via the WWW and also to provide the products. 
SOLUTION: This system comprises the Internet which serves as a 
communication network, a maintenance center device which is connected 
to the Internet and sets up a WWW on the Internet and plural products 
having the access means that can access the WWW connected to the 
Internet. When the maintenance center device receives the defect data 
from one of those products with the WWW used as an interface, the center 
device analyzes the customer of the relevant product and also the defect 
data on the product and can dispatch the service staff to fix the product 
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[IdJjtgil*! iifll-* 5/ h !7 — * t LTOY 

h ICWWW (World Wide Web: !7 — /U 
K!7^K*x/) fcHIRt-Sft^-tV^Rtt*, ftjfS^ 

9*— ^*«*-f5JBiRi«HMSDB (Data Base: 

□ D uO® D p o I DfSrftftfSB** $DB Sd p q I DSU 
8wfK«fio|»»o/tK*«»-t-5|»»5 f ---jrDBi:, « 
^(c^A^n/cMD p Dj6^ftJfSWWW^rY l/#7 t 

ill {:Et(7)S D p p^f-t^>>^rA 0 

feftfo^-rsfft^RlfiSr, fUfSWWW^v^;^- 
^i:LTK*i8«L, W1B1B*1IMBDB*^* • JE*f 
-T 5 ^* £ 55 x. 5 r t £ ¥?® t + 5 It 

DB£, flljfEWWW^r 7 t LT, 

SrXfcfll*. S £ t 4: 3 fcfB*£>S,&«: 

DBlcSS^nfcBSoffiex — ^t/mJtS^M^— 
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